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&-J-.%3/-"#G*@"-*%6*#9-*<012*#90#*!*.-0$"-&*0K%'#*)#*<02*K1*6)$2#*
$-0&)":*0K%'#*9%<*#%*K-(%/-*/%$-*&-2)$0K.-*#%*<%/-"G*
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#%*.-#*0..*#9-*)""-$UK-0'#1*29)"-S*P0&G*N90#*)6*1%'MJ-*&-J-.%3-&*2%/-*
9%$$)K.-*90K)#2O*2'(9*02*0":-$O*0"&*90J-"M#*#0>-"*#9-*#)/-*#%*(%$$-(#*
#9-/S*8.2%*K0&G*

P-)":*1%'$2-.6*)2*:$-0#*0&J)(-*)6*1%'M$-*0*3-$2%"*#90#*902*#9-)$*.)6-*J-$1*
<-..*K0.0"(-&G*!6*#90#*)2"M#*#9-*(02-O*#9-"*1%'*"--&*#%*K-*0*3-$2%"*#90#*
)2*2-->)":*(%"2#0"#*0"&*"-J-$*-"&)":*)/3$%J-/-"#*)"*K%#9*#9-)$*
(90$0(#-$*#$0)#2O*02*<-..*02*#9-*V'0.)#1*%6*#9-)$*.)6-G*

N9-"*1%'M$-*%"*#9-*$%0&*%6*3-$2%"0.*&-J-.%3/-"#O*1%'*0$-*0K.-*#%*
/0)"#0)"*#9-*-22-"(-*%6*<9%*1%'*0$-O*<9).-*)/3$%J)":*1%'$*.)6-*
K0.0"(-*0"&*2%()0.*2>)..2*)"*%$&-$*#%*K-(%/-*%"-*.-0"O*/-0"O*&0#)":*
/0(9)"-G*

L9-*-"&*:%0.*9-$-*)2*#%*K-(%/-*#9-*K-2#*1%'*#90#*1%'*(0"*K-O*0"&*#9-"*
:%*%'#*0"&*6)"&*2%/-%"-*#90#*1%'M$-*:%)":*#%*K-*J-$1*(%/30#)K.-*<)#9G*
L9-*#<%*/0)"*$-V')$-/-"#2O*K-6%$-*1%'*:%*0"1*6'$#9-$O*)2*#%*.%%>*6%$*0*
3-$2%"*#90#*)2*K%#9*>)"&O*0"&*902*.)6-*:%0.2*<9)(9*0$-*0.):"-&*<)#9*
1%'$2G*
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N-M..*.-0J-*#9-*>)"&"-22*#%*1%'$*K-2#*Q'&:/-"#O*K'#*02*60$*02*.)6-*:%0.2*
0$-*(%"(-$"-&O*!*2'::-2#*<-*6)$2#*&%*2%/-GGG*

*

Preliminary!Introspection!
*

!"*#9)2*2-(#)%"O*<-M$-*:%)":*#%*#0(>.-*%'$2-.J-2G*!*#9)">*)#M2*0K2%.'#-.1*
($'()0.*#%*/0>-*2%/-*&)2#)"(#)%"2*02*#%*<90#*<-M$-*.%%>)":*6%$O*
K-(0'2-*<)#9%'#*#9-2-*&-6)")#)%"2O*<-M$-*:%)":*#%*-"&*'3*<)#9*#9-*
<$%":*#13-*%6*3-$2%"*)"*%'$*.)6-G*

W)$2#O*.-#M2*&-6)"-*%'$*$-02%"*6%$*<0"#)":*#%*K-*)"*0*$-.0#)%"29)3G*

7G X%%>)":*6%$*.%J-S*
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+G X%%>)":*6%$*0*6$)-"&.1*(%/30")%"S*
AG X%%>)":*6%$*2-F'0.*20#)260(#)%"S*
4G X%%>)":*#%*#0>-*(0$-*%6*2%/-%"-*#90#*"--&2*1%'S*
=G X%%>)":*6%$*2%/-%"-*#%*#0>-*(0$-*%6*1%'S*
YG X%%>)":*#%*&-J%#-*1%'$*.)6-*#%*0"&*:)J-*-J-$1#9)":*1%'*90J-*

#%<0$&2*2%/-%"-*02*<-..*02*K').&*0*3022)%"0#-*6$)-"&29)3*
#%:-#9-$S*

I1*3-$2%"0.*39).%2%391*)2*#90#*!M/*&0#)":*#%*/0$$1G*8.#9%':9*!*&%"M#*
3.0"*#%*/0$$1*6%$*0#*.-02#*0"%#9-$*=*1-0$2O*)#*/0>-2*2-"2-*6%$*/-*#%*
&0#-*6%$*>--32*"%<O*)"2#-0&*%6*<02#)":*/1*#)/-*%"*2%/-%"-*!*(0"M#*2--*
/12-.6*K-)":*<)#9G*

,-%3.-*:-#*6--.)":2O*#9-1*:-#*0##0(9-&O*0"&*-0(9*K$-0>'3*<)#9*0*3-$2%"*
#90#*/-0"2*0*.%#*#%*1%'*)2*2%/-<90#*#$0'/0#)(G*Z%'*90J-*#%*:-#*%J-$*)#O*
0"&*#90#*/-0"2*2'(>)":*'3*1%'$*6--.)":2*0"&*3'29)":*#9-/*#%*#9-*2)&-G*
!*K-.)-J-*#90#*)6*1%'*&%*#90#*-"%':9*#)/-2*1%'M$-*.)0K.-*#%*K-(%/-*0*
(%.&-$O*/%$-*(.%2-&*%66*3-$2%"O*<9)(9*)2*#9-*%33%2)#-*%6*<90#*1%'*<0"#*
#%*K-G*
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L9)2*)2*<91*)#M2*)/3%$#0"#*#%*:-#*1%'$2-.6*)"#%*#9-*$):9#*6$0/-*%6*/)"&*
K-6%$-*1%'*2#0$#*#%*&0#-G*!*<%'.&*:%*09-0&*0"&*02>*2%/-%"-*<90#*#9-)$*
)"#-"#)%"2*0$-*$):9#*#9-$-*%"*#9-*6)$2#*&0#-G*8*.%#*%6*/1*6$)-"&2*#9)">*
!M/*"'#2*<9-"*!*#-..*#9-/*#%*02>*0..*#9-*)/3%$#0"#*V'-2#)%"2*%"*0*6)$2#*
&0#-O*K'#*<9-"*#9-)$*$-.0#)%"29)32*&%"M#*30"*%'#*02*3.0""-&O*#9-1M$-*
<)29)":*#90#*#9-1*(%J-$-&*#9-*K02)(2*K-6%$-*#9-)$*6--.)":2*:%#*#$029-&G*

L9-*K02)(2*0$-*2%/-#9)":*!*(0..*"%"U"-:%#)0K.-2G*!*.-0$"-&*0K%'#*#9)2*
(%"(-3#*6$%/*/1*6$)-"&*[)/K-$*\9-$/0"*0<9).-*K0(>G*L9)2*/-0"2*1%'*
(.-0$*#9-*0)$*K1*02>)":*0..*#9-*K):*0"&*)/3%$#0"#*V'-2#)%"2*0K%'#*9%<*
#9)2*3-$2%"*3.0"2*#%*23-"&*#9-*$-2#*%6*#9-)$*.)6-G*!"*#$'#9*/%2#*3-%3.-*
90J-"M#*#9%':9#*#90#*60$O*K'#*1%'M..*:-#*0*2#$%":*2-"2-*%6*0*3-$2%"*
K02-&*%"*9%<*#9-1*6--.*0K%'#*#9-*6%..%<)":*#%3)(2]*

7G Children.*B%*1%'*<0"#*#9-/S*?%<*/0"1S*N90#*>)"&*%6*
.)6-2#1.-*&%*<-*"--&*#%*90J-O*0"&*9%<*0$-*<-*<)..)":*#%*0&Q'2#*
)"*%$&-$*#%*:)J-*#9-*>)&2*-"%':9*.%J-*0"&*0##-"#)%"S*N9%*<)..*
$0)2-*#9-*(9).&$-"S*N)..*#9-1*K-*$0)2-&*<)#9*0*$-.):)%'2*
066).)0#)%"S*
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*

+G Demographics.*N9-$-*&%*1%'*3.0"*#%*.)J-S*N9-$-*&%*1%'*3.0"*
#%*<%$>S*?%<*&%*1%'*6--.*0K%'#*$-.%(0#)":S*

*

AG Finances.*N9%*<)..*K-*#9-*K$-0&*<)""-$S*N90#*<)..*#9-*/%"-1*
K-*23-"#*%"S*N90#*>)"&*%6*.)6-2#1.-*0$-*1%'*-F3-(#)":*#%*90J-S*
N9%*<)..*(%"#$%.*#9-*6)"0"(-2S*

*

4G Sexuality.*?%<*&%*1%'*6--.*0K%'#*0"&*J)-<*2-FS*8$-*1%'*%3-"*
#%*-F3-$)/-"#)":S*

*

=G Communication.*?%<*&%*1%'*&-0.*<)#9*0$:'/-"#2S*N)..*1%'*
0$:'-*)"*3'K.)(*0"&*)"*6$%"#*%6*1%'$*(9).&$-"*^)6*1%'*90J-*0"1_S*
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?%<*%6#-"*&%*1%'*"--&*#%*#0.>*#%*6--.*$-022'$-&S*!2*#9-$-*
0"1#9)":*1%'*"--&*#%*#-..*/-O*)"*%$&-$*6%$*/-*#%*'"&-$2#0"&*
1%'*K-##-$S*B%*1%'*"--&*0*(%%.)":*%66*3-$)%&O*230(-O*#%*#0.>*
#9)":2*%'#S*

*

YG Parenting.*N9-$-*<)..*#9-*>)&2*:%*#%*2(9%%.S*?%<*<)..*(%"6.)(#*
K-*90"&.-&*)"*6$%"#*%6*#9-*>)&2S*?%<*<)..*#9-1*K-*&)2()3.)"-&S*
N90#*<%'.&*1%'*.)>-*#%*3$%J)&-*6%$*#9-/S*\(9%%.O*3$)J0#-*
-&'(0#)%"O*(0$2O*-F#$0U('$$)('.0$*0(#)J)#)-2S*

*

DG In"laws.*!*9-0$&*0"*0"-(&%#-*"%#*#%%*.%":*0:%*0K%'#*#9-*
&)66-$-"(-*K-#<--"*)"U.0<2*0"&*%'#.0<2G*L9-*&)66-$-"(-*)2*
K-#<--"*#9-*#<%*)2*#90#*#9-*%'#.0<2*0$-*<0"#-&`*^K0(>*%"*
#%3)(*"%<_*N)..*#9-*)"U.0<2*.)J-*<)#9*'2S*N)..*#9-1*9-.3*)"*
$0)2)":*#9-*(9).&$-"S*?%<*%6#-"*<)..*<-*J)2)#*#9-/S*?%<*(.%2-*
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<)..*<-*.)J-*#%*#9-/S*L%*<90#*-F#-"#*0$-*1%'*<)..)":*#%*#0>-*
0&J)(-*6$%/*#9-*)"U.0<2S*

*

;G Leisure!time.!N90#*)2*1%'$*)&-0.*<01*#%*$-.0F*0"&*K.%<*%66*
2#-0/S*?%<*/0"1*J0(0#)%"2*&%*1%'*<0"#*0"&*<9-$-S*B%*1%'*
<0"#*#%*#$0J-.*#9-*<%$.&S*?%<*&%*1%'*.)>-*#%*23-"&*1%'$*&012*
%66S*

*

aG Spirituality/Religion.*8$-*1%'*0(#)J-.1*%K2-$J)":*0*$-.):)%"S*
N9)(9*30$#*%6*1%'$*30$#)()30#)%"*)"*1%'$*$-.):)%"*)2*0*"%"U
"-:%#)0K.-S*B%*1%'*"--&*/-*#%*(%"J-$#*#%*1%'$*$-.):)%"S*B%*
1%'*.)>-*#%*#0>-*30$#*)"*1%:0*%$*/-&)#0#)%"S*N90#*$-.):)%'2*
J0.'-2*<)..*1%'*)"2#)..*)"*1%'$*(9).&$-"O*0"&*<)..*1%'*K-*<)..)":*
#%*$0)2-*#9-*(9).&$-"*<)#9*/)F-&*K-.)-62S*

*
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7bG Expectations.*!"(%/-O*2#0#'2O*.)6-2#1.-O*2-FO*.%J-O*3-#2S*

*

77G Chores.*?%<*&%*1%'*<0"#*#%*&)2#$)K'#-*#9-*(9%$-2S*?%<*<)..*
#9-2-*)&-02*K-*)"2#)..-&*)"*%'$*(9).&$-"S*

*

7+G Morals.*B%*1%'*(%"2'/-*0.(%9%.O*&$':2O*#%K0((%S*8$-*1%'*
<)..)":*#%*2#%3S*N90#*&%*1%'*6--.*0K%'#*0K%$#)%"O*-'#90"02)0O*
/-&)(0.*/0$)Q'0"0S*8$-*1%'*<)..)":*#%*.)J-*<)#9*2%/-%"-*<9%*
/01*90J-*&)66-$-"#*J)-<2S*

*

7AG Affection.*B%*1%'*.)>-*#%*K-*>)22-&O*('&&.-&O*/0220:-&O*K0#9-&O*
23%>-"*#%*)"*0*30$#)('.0$*<01O*-#(S*
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P-6%$-*1%'*(0"*02>*2%/-%"-*#9-2-*V'-2#)%"2*%"*0*6)$2#*&0#-O*1%'*90J-*
#%*90J-*0*6)$/*%3)")%"*%"*2%/-*%$*/%2#*%6*#9-2-*($)#-$)0G*Z%'*&%"M#*
90J-*#%*(%//)#*#%*0"1#9)":O*0"&*#9-$-M2*3.-"#1*%6*<)::.-*$%%/O*K'#*)#M2*
2%/-#9)":*1%'*"--&*#%*#9)">*0K%'#G*

!6*1%'*&%"M#*:-#*#9-2-*V'-2#)%"2*%'#*%6*#9-*<01*1%'*(%'.&*60..*)"*.%J-O*
0"&*#9-"*$-0.)R-*1%'M$-*20($)6)()":*1%'$2-.6*)"*%$&-$*#%*/0)"#0)"*#9-*
$-.0#)%"29)3G*!#M2*0*.%#*(9-03-$O*-/%#)%"0..1*0"&*%#9-$<)2-O*#%*60..*)"*
.%J-*<)#9*2%/-%"-*<9%*6)#2*1%'$*($)#-$)0*)"*#9-*6)$2#*3.0(-G*

86#-$*1%'MJ-*&%"-*2%/-*3$-.)/)"0$1*)"#$%23-(#)%"O*)#*(%/-2*#)/-*#%*
<%$>*%"*1%'$2-.6G*86#-$*0..O*)6*1%'*(0"M#*(%/-*'3*#%*0*:)$.O*#9-"*1%'M..*
"-J-$*:-#*0*(90"(-*#%*:%*%"*0*6)$2#*&0#-O*.-#*0.%"-*23-0>*#%*9-$*)"*%$&-$*
#%*02>*#9-2-*V'-2#)%"2G*W%$*#90#O*/1*6$)-"&O*1%'M$-*:%)":*#%*"--&*#%*
K').&*'3*1%'$GGG*

*

*****0.-F290./0"G(%/*****H****77*
 



*****0.-F290./0"G(%/*****H****7+*
 

Confidence!
*

N9)(9*(0/-*6)$2#O*#9-*(9)(>-"*%$*#9-*-::S*L90#M2*J-$1*2)/).0$*#%*02>)":O*
<90#*(0/-*6)$2#O*K-)":*)"*0*(%"6)&-"#*2#0#-*%6*/)"&O*%$*-F'&)":*0*
(%"6)&-"#*3%2#'$-*0"&*.0":'0:-G*c%*K%&1*>"%<2G*8(#'0..1O*90J)":*
(%"6)&-"#*/0""-$)2/2*(0"*)"23)$-*(%"6)&-"(-O*0"&*K-)":*)"*0*
(%"6)&-"#*2#0#-*%6*/)"&*29%<2*)"*%'$*K%&1*.0":'0:-*02*<-..*02*)"*#9-*
<01*<-*23-0>G*

?-$-*0$-*7+*%#9-$*3$)"()3.-2*#90#*<)..*<%$>*)"*%$&-$*#%*K').&*'3*1%'$*
2-.6*(%"6)&-"(-G*

7G Know!What!You!Want.*!6*1%'*#9%':9#*#9-*"%"U"-:%#)0K.-2*
<-$-*#%%*/'(9*6%$*0*6)$2#*&0#-O*#9-"*#9)">*0:0)"G*L9-*60(#*#90#*
1%'*>"%<*<90#*1%'*<0"#O*0"&*0$-*<)..)":*#%*02>*V'-2#)%"2*#90#*



0$-*)/3%$#0"#*#%*1%'*<)..*/0>-*1%'*.%%>*(%"6)&-"#G*82*1%'*02>*
#9-*V'-2#)%"2O*29-M..*'"&-$2#0"&*#90#*29-*902*#%*6)#*1%'$*($)#-$)0*
0"&*<)"*1%'*%J-$G*

*

+G Have!fun.*c%*/0##-$*<90#*#9-*%'#*(%/-O*$-/-/K-$*#%*90J-*
6'"O*$-:0$&.-22*%6*#9-*()$('/2#0"(-2G*X)6-*$-0..1*)2*0K%'#*#9-*
Q%'$"-1*K-(0'2-*<9-"-J-$*1%'*:-#*2%/-<9-$-*1%'M$-*0.<012*
.%%>)":*6%$*2%/-#9)":*K)::-$*0"&*K-##-$G*!6*1%'*(0""%#*#0>-*
3.-02'$-*)"*<90#*1%'*90J-*#9-"*1%'*0$-"M#*.)J)":*.)6-*3$%3-$.1G*
CJ-"*#9-*<%$2#*%6*#)/-2*(0"*90J-*0"*-.-/-"#*%6*6'"*)6*1%'*
(9%%2-*#9-/*#%G*

*

AG Good!intentions.*N9-"*1%'*90J-*:%%&*)"#-"#)%"2*6%$*0"%#9-$*
3-$2%"O*2'(9*02*2'33%$#)":*#9-/*<)#9*0*#%':9*2)#'0#)%"*%$*Q'2#*
<0"#)":*#%*-"#-$#0)"*#9-/*0"&*K$)":*#9-/*0*:%%&*#)/-O*1%'*
90J-*0*#%#0..1*&)66-$-"#*/)"&2-#*02*#%*<9-#9-$*#9-1*0$-*Q'&:)":*
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1%'*%$*"%#G*N9-"*1%'*&%"M#*6--.*.)>-*3-%3.-*0$-*Q'&:)":*1%'O*
1%'*0$-*"0#'$0..1*/%$-*2-.6U(%"6)&-"#G*

*

4G Positivity.*@'$*<9%.-*'")J-$2-*)2*($-0#-&*6$%/*.0":'0:-*U*
#90#M2*$):9#O*<)#9%'#*.0":'0:-*)#*<%'.&*"%#*-F)2#G*L90#*)2*<91*
#9-*<01*1%'*#9)">O*6--.O*0"&*0(#*)2*0.2%*(%""-(#-&*#%*.0":'0:-G*
P1*'#).)R)":*#9-*/%2#*3%2)#)J-*.0":'0:-*1%'*0$-*-66-(#)J-.1*
(90":)":*1%'$*6$0/-*%6*/)"&*#%*K-*0*:-"')"-.1*3%2)#)J-*3-$2%"G*

*

=G Gratitude.*L0>-*0*K$-0>*6$%/*#9-*(%"2#0"#*&-/0"&2*1%'*90J-*
'3%"*1%'$2-.6*#%*Q'2#*K-*#90">6'.*6%$*-J-$1#9)":*#90#*1%'*
0.$-0&1*90J-G*!M/*"%#*201)":*#%*.%2-*/%#)J0#)%"*0"&*2#%3*
:$%<)":*02*0*3-$2%"G*!M/*201)":*#90#*<9).-*1%'M$-*)/3$%J)":O*
&%"M#*#9)">*#90#*#9-*.-J-.*1%'*0$-*('$$-"#.1*0#*)2*)"0&-V'0#-G*
L9-$-*<)..*0.<012*K-*0*9):9-$*.-J-.*#%*2#$)J-*6%$O*K'#*1%'*90J-*#%*
.%J-*1%'$2-.6*$):9#*"%<*02*<-..G*

*****0.-F290./0"G(%/*****H****74*
 



*

YG Stand!Proud.*P-2)&-2*<%$&2O*K%&1*.0":'0:-*902*0*K):*$%.-*)"*
9%<*1%'*<)..*6--.G*!"*%$&-$*#%*6--.*(%"6)&-"#O*2#0"&*#0..O*
29%'.&-$2*K0(>O*(9)"*'3O*0"&*:'#*)"G*L9)2*<)..*"%#*%".1*-F'&-*
(%"6)&-"(-*#%*%#9-$2*K'#*.)#-$0..1*#$0"26%$/*1%'$*3-$2%"0.*
(%"6)&-"(-*.-J-.G*

*

DG Personal!Development.*P1*)/3$%J)":*#9-*0$-02*)"*1%'$*.)6-*
#90#*1%'*#9)">*1%'*"--&*#%*<%$>*%"*1%'*<)..*"0#'$0..1*K-*/%$-*
2-.6U(%"6)&-"#G*L9-*2/0..*0"&*(%"2)2#-"#*)/3$%J-/-"#*#90#*1%'*
($-0#-*-J-$1*&01*:)J-2*1%'*2%/-#9)":*#%*(-.-K$0#-*0"&*
2%/-#9)":*#%*.%%>*6%$<0$&*#%G*

*

;G Toastmasters!International.*\)"(-*/'(9*%6*%'$*2-.6U
(%"6)&-"(-*$-2#2*)"*<%$&2*0"&*.0":'0:-*)#*6%..%<2*#90#*K-)":*

*****0.-F290./0"G(%/*****H****7=*
 



0K.-*#%*23-0>*-.%V'-"#.1*<)..*K%%2#*%'$*2-.6U(%"6)&-"(-G*!*0/*
3-$2%"0..1*-"$%..-&*)"*L%02#/02#-$2O*<9)(9*)2*0*(.'K*0J0).0K.-*
<%$.&*<)&-O*0"&*6$%/*#9-*29%$#*#)/-*!*90J-*K--"*<)#9*#9-/*!*
90J-*0.$-0&1*K-(%/-*/%$-*(%"6)&-"#*23-0>)":*#%*.0$:-*:$%'32G*

*

aG Landmark!Forum.*B-23)#-*<90#*0"1%"-*<)..*#-..*1%'O*!M..*
J%'(9*6%$*#9)2*02*#9-*/%2#*#$0"26%$/0#)%"0.*2-/)"0$*1%'*(0"*
#0>-G*!*.0':9*0#*3-%3.-*#90#*201*)#M2*0*('.#O*<9-"*)"*$-0.)#1*)#M2*
Q'2#*0*(%/30"1*#90#*%66-$2*(%'$2-2*%"*6%$#)61)":*1%'$*J)-<2*%"*
.)6-G*5%/)":*%'#*%6*#9-*6%$'/*1%'M..*:-#*$)&*%6*0..*1%'$*6-0$2*0"&*
K0::0:-O*0"&*(%/-*#%*#9-*$-0.)R0#)%"*#90#*.)6-*)2*/-0")":.-22*
-F(-3#*6%$*<90#-J-$*/-0")":*1%'*(9%%2-*#%*:)J-*)#G*

*

7bG Exercise.*B)&"M#*#9)">*!M&*6%$:-#*0K%'#*#9)2*%"-O*&)&*1%'S*L9-*
/-$-*0(#*%6*-F-$()2)":O*-J-"*)6*1%'*0$-"M#*)"*2903-*1-#O*:)J-2*1%'*
0*9':-*K%%2#*%6*(%"6)&-"(-G*L9)2*)2*K-(0'2-*1%'*0$-*.)J)":*)"#%*0*

*****0.-F290./0"G(%/*****H****7Y*
 



6'#'$-*%6*K-)":*9-0.#91*0"&*-"-$:-#)(O*0"&*1%'$*('$$-"#*
2)#'0#)%"*<)..*$-6.-(#*#90#*6'#'$-G*

*

77G Dress!well.*!"*#9-*"0/-*%6*6$':0.)#1*!*&%*"%#*$-(%//-"&*
K$-0>)":*1%'$*<0..-#*6%$*0"*-F3-"2)J-*<0$&$%K-*U*!*&%"M#G*Z%'*
(0"*:-#*#9$)6#1*(.%#9-2*#90#*6)#*1%'$*K%&1*#13-*0#*.-22*-F3-"2)J-*
2#%$-2*.)>-*I0$290..M2O*LdI0FO*?eIO*0"&*/1*60J%$)#-O*CF3$-22G*
I0>-*2'$-*1%'*K'1*2%/-#9)":*#90#*6)#2*1%'$*K%&1*#13-*0"&*
2#1.-O*0"&*)6*1%'*0$-"M#*2'$-*<90#*#90#*)2O*6)"&*2%/-%"-*<9%*
&%-2*0"&*02>*#9-/*#%*9-.3*1%'*29%3G*

*

7+G Be!Clean.*c--&*!*-J-"*/-"#)%"*#9)2*%"-S*Z-2O*K-(0'2-*"%#*
-J-$1%"-*6%..%<2*#9)2*#%*#9-*LG*N029)":*-J-$1*&01O*K$'29)":*
1%'$*#--#9O*'2)":*&-%&%$0"#O*(%.%:"-O*0"&*90J)":*0*#)&1*90)$('#*
(0"*0..*:%*0*.%":*<01*#%<0$&2*1%'$*2-.6U(%"6)&-"(-*0"&*#%<0$&2*
#9-*<01*3-%3.-*$-0(#*#%<0$&2*1%'G*

*****0.-F290./0"G(%/*****H****7D*
 



@"(-*1%'M$-*(%"6)&-"#*)"*1%'$2-.6O*1%'M..*K-*$-0&1*#%*&%*2%/-GGG*

*

Approaching!
*

!*<%'.&*201*#90#*#9-*)&-0.*2)#'0#)%"*#%*/--#*2%/-%"-*)2*#%*90J-*#9-/*
$-6-$$-&*#%*1%'*K1*0*6$)-"&G*8*:%%&*6$)-"&*<%'.&*>"%<*#9-*#13-*%6*:)$.*
1%'M$-*.%%>)":*6%$O*0"&*3$-2($--"*#9-*2)#'0#)%"*#%*>"%<*)6*1%'*#<%*<)..*
K-*0*$-.0#)J-.1*:%%&*6)#G*

*****0.-F290./0"G(%/*****H****7;*
 

c%#*0..*&0#)":*2)#'0#)%"2*0$-*($-0#-&*-V'0..1G*8(#'0..1O*#9-1*(0"*K-*
V')#-*0*"):9#/0$-*:)J-"*#9-*<$%":*3.0(-*0"&*#9-*<$%":*3-$2%"G*@"-*
#9)":*#90#M2*'")J-$20.*)2*#90#*1%'M$-*033$%0(9)":*0*:)$.*#90#*1%'*6)"&*
0##$0(#)J-*)"*2%/-*<01O*2903-O*%$*6%$/G*



N9-#9-$*)#M2*9-$*/0""-$)2/2O*033-0$0"(-O*%$*#9-*2-##)":*)"*<9)(9*1%'*
/--#*#9)2*.'(>1*:)$.O*1%'M$-*:%)":*#%*90J-*#%*033$%0(9O*($-0#-*)"#-$-2#O*
0"&*#0>-*#9)":2*#%*#9-*"-F#*.-J-.G*W%$*#90#*<-M..*#0>-*0*.%%>*0#*2%/-*
#)32O*0"&*/-"#0.)#)-2*6%$*033$%0(9)":]*

7G Be!Interesting.*,)(>*'3*.)"-2*0$-*:-"-$0..1*(%"2)&-$-&*0*Q%>-G*
CJ-"*)6*1%'*&%*6)"&*2%/-*6'""1*%$*(03#)J0#)":*%3-"-$2*1%'*<)..*
-J-"#'0..1*"--&*#%*K-*0*3-$2%"*%6*2'K2#0"(-*0"&*)"#-$-2#*)"*
%$&-$*#%*90J-*0*:$-0#*(%"J-$20#)%"G*

*

+G Don't!Be!a!Jerk.*c)(-*:'12*:-#*0*K'/*<$03O*0"&*2'33%2-&.1*
Q-$>2*:-#*0..*#9-*:)$.2G*,-$9032O*K'#*)"*#9-*.%":*$'"*#9-*")(-*:'12*
:-#*#9-*<)6-O*0"&*#9-*Q-$>2*:-#*0*%"-*"):9#*2#0"&*0"&*0*6'":'2*%"*
#9-)$*3-")2G*P-)":*")(-*<%$>2GGG*Q'2#*&%"M#*K-*#%%*")(-f*

*

*****0.-F290./0"G(%/*****H****7a*
 



AG Individualize.*B%*"%#*60..*)"#%*0*30##-$"*U*0"1*30##-$"G*L9-*#$)(>*
)2*#90#*0..*3-%3.-*0$-*)"&)J)&'0.2*0"&*90J-*#9-)$*%<"*'")V'-*
V')$>2G*N9-"*033$%0(9)":O*K-*$-0&1*#%*'"(%J-$*#90#*<9)(9*
/0>-2*#9)2*3-$2%"*23-()0.G*P1*2--)":*302#*#9-*)")#)0.*60(0&-*1%'*
<)..*6)"&*#9-*$-0.*:-/G*

*

4G Find!Them.*!"*%$&-$*#%*033$%0(9*0*:)$.O*1%'*90J-*#%*6)"&*%"-G*
N9-$-*<%'.&*#9-*#13-*%6*:)$.*#90#*1%'*<%'.&*K-*)"#-$-2#-&*)"*
90":*%'#S*B%*"%#*<02#-*1%'$*#)/-*-.2-<9-$-*0"&*Q'2#*:%*#9-$-G*

*

=G Eye!Contact.*!*(0"M#*2#$-22*-"%':9*9%<*)/3%$#0"#*-1-*(%"#0(#*
)2G*c%#*%".1*&%-2*&)$-(#*-1-*(%"#0(#*-F'&-*(%"6)&-"(-O*K'#*)#*
.-0J-2*0"*%3-")":*6%$*$-.0#-&"-22O*$033%$#O*(.%2-"-22O*0"&*
)"#)/0(1*02*0*3%22)K).)#1G*!6*1%'*.%%>*0$%'"&O*0#*1%'$*6--#O*%$*
0"1<9-$-*K'#*#9-*3-$2%"*1%'*0$-*23-0>)":*#%O*1%'*0$-*$-.0#)":*
0*2):"*%6*<-0>"-22*g*Q'2#*.)>-*0*2(0$-&*0")/0.f*

*****0.-F290./0"G(%/*****H****+b*
 



*

YG Numbers!Game.*L9-*#$)(>*)2*#%*"%#*%".1*K-*$-0&1*6%$*$-Q-(#)%"O*
K'#*<-.(%/-*)#G*c%#*-J-$1*6)"-*<%/0"*)2*:%)":*#%*6)"&*1%'*
0##$0(#)J-O*K-*2)":.-*0"&*0J0).0K.-O*0"&*)"#-$-2#-&*)"*1%'*0..*0#*
#9-*20/-*#)/-G*!6*#9-1*&%"M#*&):*1%'*)#M2*#9-)$*.%22G*W)"&*#9-*"-F#*
<%/0"*#90#*1%'*<%'.&*.)>-*#%*:)J-*#9-*%33%$#'")#1*#%*:-#*#%*
>"%<*1%'*U*033$%0(9*/%$-G*

*

DG Change!of!Scenery.!N9-"*033$%0(9)":*)#M2*6'"*#%*#0>-*#9-*:)$.2*
%"*0"*0&J-"#'$-*<)#9*1%'G*\'::-2#*.-0J)":*#9-*.%(0#)%"*0#*
<9)(9*1%'*/-#*0"&*9-0&*%J-$*2%/-<9-$-*-.2-*)"*#9-*0$-0G*L9)2*
<)..*K-*1%'$*0&J-"#'$-*#%:-#9-$G*

*

;G Wing!Woman.*N0"#*#%*"%#*033-0$*02*0*($--32#-$*#%*:)$.2*<9-"*
1%'*033$%0(9S*8*:$-0#*#0(#)(O*2%*:$-0#*)#*/):9#*K-*(%"2)&-$-&*

*****0.-F290./0"G(%/*****H****+7*
 



*

aG Be!Genuine.*N90#-J-$*)#*)2*#90#*1%'*&-()&-*#%*201O*!*9):9.1*
$-(%//-"&*#90#*1%'*2#01*:-"')"-*#%*<9%*1%'*0$-G*8:0)"O*#9)2*
0$#)(.-*)2"M#*#9-*3'$3%2-*%6*0*.01*^0.#9%':9*<90#-J-$*1%'*&%*
<)#9*#9)2*)"6%$/0#)%"*)2*'3*#%*1%'_O*$0#9-$*)#*)2*#%*2'33%$#*1%'*
)"*6)"&)":*0*&-.)()%'2*$-.0#)%"29)3G*8*:$-0#*$-.0#)%"29)3*<)..*"%#*
K-*K').#*%"*0*6%'"&0#)%"*%6*.)-2G*

*

*****0.-F290./0"G(%/*****H****++*
 



7bG Be!fun.!\-$)%'2.1O*)6*1%'*0$-"M#*3.0"")":*%"*K-)":*6'"O*0#*0"1*
3%)"#*&'$)":*1%'$*033$%0(9O*#9-"*/01K-*1%'*"--&*#%*
$-(%"2)&-$*<91*1%'*<0"#*0*$-.0#)%"29)3G*E-.0#)%"29)32*(0"*K-*
J-$1*6'"O*0"&*Q'2#*02*1%'*<%'.&*<0"#*#%*K-*&0#)":*2%/-%"-*
$-0..1*6'"O*#9-1M$-*3$%K0K.1*.%%>)":*6%$*#9-*20/-*#9)":G*

*

77G Do!It!Differently.*!6*1%'M$-*&%)":*2%/-#9)":*#90#*)2*"%#*:-##)":*
1%'*3%2)#)J-*$-2'.#2O*1%'*"--&*#%*2<)#(9*1%'$*#0(#)(G*B%)":*#9-*
20/-*#9)":*%J-$*0"&*%J-$O*-F3-(#)":*&)66-$-"#*$-2'.#2O*)2*)"20"-G*

*

7+G Move!In!Immediately.*L9-$-*)2*0*2/0..*:03*K-#<--"*<9-"*1%'*
6)$2#*2--*0*<%/0"O*0"&*29-*"%#)(-2*1%'*K0(>O*<9)(9*1%'*(%'.&*
'2-*#%*033$%0(9G*\-$)%'2.1O*)6*1%'*<0)#*/%$-*#90"*=U7b*2-(%"&2*
#90#*<)"&%<*(.%2-2*0"&*"%<*1%'*0$-*0*($--31*:'1*#90#*<02*
2#0$)":*0"&*"%<*&-()&-&*#%*(%/-*%J-$G*

*****0.-F290./0"G(%/*****H****+A*
 



*

7AG You're!In!Charge.*B%*"%#*.-#*#9-*60(#*#90#*1%'*0$-*033$%0(9)":*
&-#-$*1%'*6$%/*#9-*60(#*#90#*1%'*0$-*)"*(%"#$%.*0"&*K02)(0..1*
)"#-$J)-<)":*3-%3.-*#%*K-*0*3%#-"#)0.*30$#"-$G*B%*"%#*2-..*%'#*
6%$*2%/-%"-*#90#*1%'*#9)">*)2*"%#*:%)":*#%*K-*0"*0<-2%/-*
30$#"-$*6%$*1%'G*

*

E-/-/K-$*#9-*)"#$%23-(#)%"*#90#*1%'*&)&*)"*#9-*K-:)"")":*%6*#9)2*
0$#)(.-G*\%/-*033$%0(9-2*/):9#*<%$>*:$-0#*<)#9*2%/-*:)$.2O*0"&*K-*
.%'21*<)#9*%#9-$2G*!6*1%'M$-*'2)":*(9--21*3)(>*'3*.)"-2*0#*K0$2O*1%'M$-*
:%)":*#%*:-#*(9--21*:)$.2*#90#*.)>-*#%*90":*%'#*0#*K0$2GGG*&'9G*

!6*1%'*<0"#*0*V'0.)#1*:)$.*#9-$-M2*0*:%%&*(90"(-*1%'M..*90J-*#%*3'#*)"*
2%/-*&):")6)-&*-66%$#G*!6*29-*2.--32*<)#9*1%'*%"*#9-*6)$2#*"):9#O*0"&*
1%'$*-66%$#*)2*301)":*6%$*#9-*(0KO*!M/*"%#*2'$-*)6*#90#M2*:)$.6$)-"&*
/0#-$)0.G*8#*.-02#*"%#*)6*1%'M$-*&0#)":*#%*/0$$1G*

*****0.-F290./0"G(%/*****H****+4*
 



833$%0(9)":*$-0..1*)2"M#*#90#*90$&G*!#*/):9#*#0>-*2%/-*:'#2*)6*1%'M$-*
291*%$*90J-*2%/-*>)"&*%6*2%()0.*39%K)0O*K'#*%"(-*1%'*&%*)#*-"%':9*
#)/-2O*)#M..*:-#*-02)-$*0"&*-02)-$G*

L9-*)/3%$#0"#*#9)":*)2*<90#*1%'*&%*06#-$*1%'MJ-*033$%0(9-&G*W%$*#90#*
1%'M..*"--&*#%*.-0$"*#%GGG*

*

Communicate!Powerfully!
*

*****0.-F290./0"G(%/*****H****+=*
 

c%<*#90#*1%'M$-*(.-0$*0K%'#*<90#*1%'*<0"#O*:%#*1%'$*(%"6)&-"(-*'3O*
0"&*033$%0(9-&*1%'$*#0$:-#GGG*!*/-0"*1%'$*3%#-"#)0.*:)$.6$)-"&O*)#M2*
:%)":*#%*K-*90$&*#%*3$%:$-22*'".-22*1%'*&%*2%/-*#0.>)":G*L90#M2*<9-$-*
(.-0$*0"&*3%<-$6'.*(%//'")(0#)%"*(%/-2*)"#%*3.01G*



Z%'*<0"#*#%*:-#*#%*#9-*3%)"#*<9-$-*<90#*1%'*<0"#*#%*(%"J-1*)2*<90#*)2*
K-)":*$-(-)J-&G*8:0)"O*1%'*<0"#*3-%3.-*#%*'"&-$2#0"&*<90#*1%'M$-*
201)":O*#9-*<01*1%'*/-0"#*)#*#%*K-*'"&-$2#%%&G*

X-#M2*.%%>*0#*2%/-*%6*#9-*(%//'")(0#)%"*#-(9")V'-2*#90#*!MJ-*6%'"&*
/%2#*'2-6'.G*

A.!Compliment!Them.*B%"M#*:%*%J-$K%0$&*9-$-G*L9-$-*0$-*2-J-$0.*
<012*#90#*1%'*(0"*'2-*(%/3.)/-"#2G*@"-*<01*)2*/0")3'.0#)J-O*<9)(9*
<-M..*2#01*0<01*6$%/*9-$-O*0"&*#9-*%#9-$*%"-*)2*0K2%.'#-.1*:-"')"-G*
L9-*K%"'2*%6*#9-2-*(%/3.)/-"#2*)2*#90#*#9-1M..GGG*

7G Switch!focus!of!the!conversation.*!6*1%'*6)"&*1%'$2-.6*)"*0*
3%2)#)%"*<9-$-*1%'*&%"M#*<0"#*#%*(%"#)"'-*0*(-$#0)"*#%3)(O*
(%/3.)/-"#*2%/-#9)":*0K%'#*#9-/*)"*%$&-$*#%*2<)#(9*6%('2G*

*

*****0.-F290./0"G(%/*****H****+Y*
 



+G Attract!Attention.*L9-*/%/-"#*1%'*(%/3.)/-"#*2%/-%"-M2*
.)2#-")":*2>)..2*#9-1*K-(%/-*0..*-0$2G*L-..*9-$*29-M2*0*:$-0#*
.)2#-"-$*)6*1%'*"--&*9-$*#%*.)2#-"G*

*

AG Build!Rapport.*E033%$#*)2*K02)(0..1*#9-*2#$-":#9*%6*#9-*
(%""-(#)%"*K-#<--"*#<%*3-%3.-G*L-..)":*9-$*#90#*1%'*#9)">*)#M2*
(%%.*9%<*/'(9*1%'*#<%*90J-*)"*(%//%"O*%$*9%<*$-.0#-&*1%'*
0$-*^"%#*.)>-*K$%#9-$*0"&*2)2#-$O*&%"M#*K-*:$%22_*<)..*)"-J)#0K.1*
($-0#-*$-.0#-&"-22G*

*

B.!Have!Conviction.!\3-0>*<)#9*(%"J)(#)%"*0"&*90J-*0*2#$%":*K-.)-6*)"*
1%'$2-.6*#90#*1%'*>"%<*<90#*1%'*0$-*#0.>)":*0K%'#G*,0$#*%6*K-)":*0*
(90$)2/0#)(*.-0&-$*)2*K-)":*0K.-*#%*&$0<*3-%3.-M2*(%"6)&-"(-*)"*1%'G*
W%$*#9)2*1%'*"--&*#%*K-.)-J-*)"*1%'$2-.6G*!6*1%'*-"&*'3*K-)":*<$%":O*
(.-0"*)#*'3*.0#-$O*K'#*6%$*"%<*1%'$*<01*)2*.0<G*

*****0.-F290./0"G(%/*****H****+D*
 



I0>-*2'$-*1%'*23-0>*.%'&.1G*c%*%"-*29%'.&*-J-$*90J-*#%*02>*1%'*#%*
$-3-0#*1%'$2-.6*%$*23-0>*'3G*

C.!Do!Not!Apologize.*L%*/0>-*#9)2*<%$>*1%'*"--&*#%*0J%)&*&%)":*
/0Q%$*#9)":2*#90#*$-0..1*&%*&-2-$J-*0"*03%.%:1G*?%<-J-$O*&%*"%#*60..*
)"#%*#9-*#13)(0.*6-/0.-*#$03h#-2#*<9-$-*29-*(%/3.0)"2*0"&*1%'*:$%J-.*
.)>-*0*3'331G*83%.%:)R)":*&%-2*"%#*/0>-*1%'*.%%>*/0".1O*"-)#9-$*&%-2*
0(#)":*.)>-*0*(0")"-*0"&*Q'/3)":*#9$%':9*9%%32G*

d'2#*#-..*9-$*#90#*1%'*&%"M#*#9)">*<90#*1%'*&)&*<0$$0"#2*0"*03%.%:1*
0"&*#90#*1%'M$-*V')#-*2'$3$)2-&*#90#*29-*%J-$$-0(#2*2%*/'(9G*\01O*i!*
#9%':9#*1%'*<-$-*/%$-*.0)&*K0(>*#90"*#9)2`*!*&%"M#*>"%<*)6*!*.)>-*#9)2*
"-<*2)&-*%6*1%'Gi*

@"*#9-*%#9-$*90"&O*)6*1%'*&)&*2%/-#9)":*0K2%.'#-.1*9%$$-"&%'2*K1*0"1*
2#0"&0$&2O*)#M2*#)/-*#%*K-*0*:-"#.-/0"*0"&*#0>-*%<"-$29)3*%6*<90#*1%'*
&)&G*

D.!Ask!The!Questions.*P1*02>)":*V'-2#)%"2*1%'*0$-*-66-(#)J-.1*
2#--$)":*#9-*(%"J-$20#)%"*)"#%*#9-*&)$-(#)%"*%6*1%'$*(9%)(-G*Z%'*(0"*
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0"2<-$*/%2#*V'-2#)%"2*<)#9*0*V'-2#)%"G*8"*%.&*d-<)29*Q%>-*)2]*iN91*
&%*d-<2*02>*2%*/0"1*V'-2#)%"2SiO*iN91*"%#Si*

Z%'*<0"#*#%*90J-*0"*0)$*%6*/12#-$1*0$%'"&*1%'O*K-(0'2-*)#*.-0J-2*
3-%3.-*^1-2O*#9)2*/-0"2*3%#-"#)0.*:)$.6$)-"&2_*1-0$")":*6%$*/%$-G*
E-/-/K-$*<9-"*1%'*<-$-*.)##.-*0"&*1%'$*30$-"#2*<-$-*#0>)":*1%'*#%*
#9-*2#%$-*#%*:-#*)(-*($-0/*.0#-$S*L9-*)(-*($-0/*)2*#9-*%".1*#9)":*1%'*
(%'.&*#9)">*0K%'#*02*1%'*0"#)()30#-&*#9-*-F3.%2)%"*%6*6.0J%$*#90#*1%'$*
#%":'-*<%'.&*-F3-$)-"(-G*@"(-*1%'*0#-*#9-*)(-*($-0/*)#*<02*:0/-*
%J-$*U*)#M2*:0/-*%J-$*%"(-*29-*>"%<2*<90#*29-*<0"#2*0K%'#*1%'G*

E.!Body!Language.*Z%'$*K%&1*0(#'0..1*&%-2*/%2#*%6*#9-*#0.>)":*6%$*
1%'G*Z%'*(0"*:-#*#9-*:)$.*<)#9%'#*-J-"*23-0>)":*#9-*20/-*.0":'0:-*02*
9-$O*0"&*#90#M2*K-(0'2-*K%&1*.0":'0:-*)2*'")J-$20.G*L9-$-*0$-*
9'"&$-&2*%6*K%&1*.0":'0:-*#-(9")V'-2O*K'#*#9-$-*0$-*0*(%'3.-*%6*
K02)(2*#90#*<)..*:-#*1%'*)"#%*#9-*:0/-G*

7G Kino.*L9)2*)2*<9-"*1%'*:-"#.1*30#*(-$#0)"*0$-02*%6*#9-*<%/-"M2*
K%&1O*2'(9*02*9-$*0$/O*<9).-*/0>)":*(%"J-$20#)%"G*!#*/0>-2*
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#9-/*-)#9-$*(%/6%$#0K.-*<)#9*1%'O*%$*-F()#-&O*&-3-"&)":*%"*
9%<*1%'*&%*)#G*

*

+G Big!smile.*8*K):*2/).-*/0>-2*3-%3.-*6--.*90331*0"&*0#*-02-*
K-(0'2-*#9-1*(0"*2-"2-*#90#*"%#9)":*)2*<$%":G*!#*0.2%*/0>-2*
1%'*.%%>*/%$-*0##$0(#)J-*0"&*($-0#-2*0*6'"U#%UK-U0$%'"&*
3-$2%"0G*

*

AG Head!butt.*L9)2*<%$>2*-J-$1*2)":.-*#)/-G*5%/-*'3*#%*#9-*:)$.*
1%'*0$-*#0.>)":*#%*0"&*:)J-*9-$*0*")(-*2%.)&*9-0&*K'##G*!M/*"%#*
#0.>)":*0K%'#*K%"-*($'29)":O*K'#*-"%':9*6%$*9-$*#%*"%#)(-*
1%'M$-*#9-$-G*]_*

*

*****0.-F290./0"G(%/*****H****Ab*
 



4G Take!Up!Space.*!6*1%'M$-*2#0"&)":O*>--3*1%'$*6--#*0*2%.)&*
29%'.&-$*<)&#9*030$#G*!6*1%'M$-*2)##)":*23$-0&*1%'$*.-:2*0"&*
0$/2*%'#G*P02)(0..1*#0>-*'3*02*/'(9*230(-*02*1%'*(0"G*L9)2*3'#2*
%'#*#9-*/-220:-*#90#*#9)2*)2*1%'$*<%$.&O*1%'M$-*(%"6)&-"#O*0"&*
1%'M$-*:%)":*#%*#0>-*'3*02*/'(9*230(-*02*1%'*&0/"*<-..*3.-02-f*

*

F.!Future!Outlook.*L9-*"'/K-$*%"-*#%%.*#%*:-#*0*:)$.*9%%>-&*)2*#%*
($-0#-*0*6'#'$-*#90#*K%#9*%6*1%'*(%'.&*.)J-*)"#%G*Z%'*2--O*<9-"*0*3-$2%"*
902*0*J)2)%"*%6*0*:$-0#*6'#'$-O*#9-*<01*#9)2*3-$2%"*0(#2*$):9#*"%<*)2*
J-$1*&)66-$-"#*#90"*)6*#9-1*<-$-*0<0)#)":*0*&0$>O*:$)/*6'#'$-G*L9-$-*
0$-*2-J-$0.*<012*#%*($-0#-*1%'$*6'#'$-*#%:-#9-$G*

7G Create!a!bucket!list.*8*K'(>-#*.)2#*)2*0*:%0.*.)2#O*<9)(9*1%'*(0"*
2)#*&%<"*0"&*($-0#-*#%:-#9-$G*Z%'*3'#*J0(0#)%"*3.0"2O*&0#-*
3.0"2O*/%J)-2*1%'*<0"#*#%*2--O*3.0(-2*1%'*<0"#*#%*J)2)#O*6%%&2*
1%'*<0"#*#%*#$1O*-#(G*%"#%*1%'$*K'(>-#*.)2#G*Z%'M..*K%#9*.%%>*
6%$<0$&*#%*&%)":*#9)2*#%:-#9-$G*

*****0.-F290./0"G(%/*****H****A7*
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*

+G Relationship!non"negotiables.*82*/-"#)%"-&*)"*#9-*K-:)"")":*
%6*#9)2*K%%>O*)#M2*)/3%$#0"#*#%*&)2('22*<90#*>)"&*%6*.)6-*1%'*<0"#*
#%*.-0&G*\)##)":*&%<"*0"&*90J)":*#9)2*(%"J-$20#)%"*<)..*($-0#-*0*
K%"&*02*1%'*K%#9*#0>-*0*.%%>*)"#%*1%'$*6'#'$-G*

*

AG Fictitious!stories.*8*6$)-"&*%6*/)"-*'2-&*#%*#-..*#9-2-*-.0K%$0#-*
2#%$)-2*#%*:)$.2*9-*Q'2#*/-#G*?-*30)"#-&*0*3)(#'$-*%6*#9)2*)2.0"&O*
<)#9*3)">*/%">-12O*0"&*0*K'"(9*%6*0K"%$/0.*#9)":2G*?-*20)&*)#*
<%'.&*K-*#9-)$*)2.0"&G*L9-*6)$2#*#)/-*!*9-0$&*#9)2*!*#9%':9#*/1*
6$)-"&*90&*/-"#0.*3$%K.-/2O*K'#*!*V')(>.1*$-0.)R-&*#90#*#9)2*)2*
9).0$)%'2*0"&*/%2#*)/3%$#0"#.1*)#*<%$>-&*6%$*9)/G*P%#9*%"*
$0"&%/*:)$.2*9-*/-#O*0"&*%"*#9-*K-0'#)6'.*:)$.6$)-"&*9-*90&*
0(V')$-&G*

*
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86#-$*1%'MJ-*23%>-"*#%*#9-*:)$.O*1%'$*Q%K*<)..*K-*#%*6):'$-*%'#*)6*29-M2*
:%%&*-"%':9*6%$*1%'G*!6*2):"2*3%)"#*#%*1-2O*#9-*"-F#*2#-3*<)..*K-GGG*

*

Asking!Her!Out!
*

L9-*)&-0.*2)#'0#)%"*<9-"*02>)":*0*:)$.*%'#*6%$*#9-*6)$2#*#)/-O*%$*02>)":*
9-$*#%*K-*1%'$*:)$.6$)-"&O*)2*#%*K-*90331*<)#9*<90#-J-$*#9-*%'#(%/-*)2G*
L9)2*'2'0..1*/-0"2*0J%)&)":*$-Q-(#)%"O*0"&*/%2#*)/3%$#0"#.1*0J%)&)":*
0<><0$&*/%/-"#2G*

\%/-*%6*#9-*#-(9")V'-2*#90#*!*$-(%//-"&*0$-GGG*

*****0.-F290./0"G(%/*****H****AA*
 



7G You're!My!Girlfriend.*N9-"*!*02>-&*%'#*/1*:)$.6$)-"&*!*:0J-*
9-$*0*J-$K0.*/-/%*#90#*20)&O*i1%'M$-*/1*:)$.6$)-"&Gi*N90#*&%*
1%'*>"%<O*)#*<%$>-&G*!*<02"M#*"-$J%'2O*!*0.$-0&1*>"-<*#90#*<-*
<-$-*(%/30#)K.-O*!*<02*&-#0(9-&*6$%/*#9-*%'#(%/-O*<-*
-"Q%1-&*-0(9*%#9-$2*(%/30"1O*0"&*K%#9*<0"#-&*0*$-.0#)%"29)3*
#%*(%/-*%'#*%6*%'$*6$)-"&29)3G*I01K-*#90#M2*(9-0#)":O*K'#*!*
#9)">*)#M2*0*J-$1*-66-(#)J-*#-(9")V'-*#90#*1%'*(0"*#$1G*

*

+G Detach!Yourself!From!Outcome.*!*Q'2#*/-"#)%"-&*#90#*!*<02*
&-#0(9-&*6$%/*#9-*%'#(%/-*<9-"*90"&)":*9-$*#9-*$):9#2*#%*K-*
/1*:)$.6$)-"&G*!6*29-*20)&*"%O*!*<%'.&*90J-*K--"*0K2%.'#-.1*6)"-*
<)#9*#90#*(9%)(-G*!6*!*<02*06$0)&O*%$*"-$J%'2O*29-*<%'.&*90J-*
2/-..-&*)#*%"*/-G*B%:2*(0"*2/-..*6-0$*#%%G*!#M2*0(#'0..1*0*
$-3'.2)J-*2/-..*^!*#9)">O*!*&%"M#*>"%<O*!M/*"%#*0*&%:_G*

*

*****0.-F290./0"G(%/*****H****A4*
 



AG Know!Her!Answer.*L9)2*)2*<91*!*20)&*!*<02*(9-0#)":*)"*j7G*!*
0.$-0&1*>"-<*29-*<02*:%)":*#%*201*i1-2fi*^<-..O*!*&)&"M#*02>O*!*
Q'2#*:0J-*9-$*#9-*/-/%O*K'#*!*>"-<*<-*<-$-*%"*#9-*20/-*30:-_G*
B%*1%'*90J-*$-02%"*#%*K-.)-J-*#90#*29-M2*)"#%*1%'*0"&*<0"#2*0*
$-.0#)%"29)3O*0"&*#90#*#9-$-*)2*0*"--&*#%*#0>-*<90#*1%'*90J-*#%*0*
6'$#9-$*&-:$--S*!6*1%'MJ-*0"2<-$-&*1-2O*3$%(--&G*

*

4G Let!Her!Ask!You.*\#-$-%#13-2*201*#90#*0*/0"*29%'.&*02>*0*
<%/0"*%'#G*,-$9032*#9)2*)2*#$'-O*K'#*!*%6#-"*.)>-*#%*($'29*
2#-$-%#13-2*0"&*:%*6%$*<90#M2*3$0(#)(0.G*Z-2O*!MJ-*90&*:)$.2*02>*
/-*%'#*)"*#9-*302#O*0"&*1%'*(0"*#%%G*!#*#0>-2*0*(-$#0)"*.-J-.*%6*
#-02)":O*0"&*90J)":*#9-/*<0"#*1%'*2%*K0&O*#90#*#9-1*(0"M#*<0)#*
0"1/%$-G*

*

=G Ask.*\%/-#)/-2*#9-$-M2*"%*"--&*#%*&%*0"1#9)":*-.2-*K'#*02>O*
0"&*<0)#*6%$*0*$-3.1G*L9-*K0..*)2"M#*-F0(#.1*)"*1%'$*(%'$#*9-$-O*

*****0.-F290./0"G(%/*****H****A=*
 



K'#*!*90J-*0*2%.'#)%"G*82>]*iN%'.&*1%'*.)>-*#%*K-*/1*:)$.6$)-"&GiO*
0"&*)6*29-*2012O*i"%iO*1%'*2)/3.1*201*i!M/*2%$$1O*1%'*#9%':9#*!*
<02*02>)":*1%'S*?090`*"%O*!*<02*Q'2#*('$)%'2*)6*1%'*<0"#-&*#%*
K-O*!M/*3-$2%"0..1*"%#*)"#-$-2#-&Gi*

*

@"-*#9)":*#90#*9-.3-&*/-*K-(%/-*:$-0#*<)#9*:)$.2O*0"&*<)#9*3-%3.-*)"*
:-"-$0.O*)2*"%#*(%"(-"#$0#)":*%"*:)$.2O*K'#*$0#9-$*(%"(-"#$0#)":*%"*
&-J-.%3)":*0*<)"")":*%'#.%%>*%"*3-%3.-G*!*#$1*#%*2--*9%<*!*(0"*0&&*
J0.'-*#%*0*3-$2%"M2*.)6-O*0"&*#90#*/-.#2*0<01*0*.%#*%6*#9-*0"F)-#1*#90#*0*
3-$2%"*(%'.&*90J-*0K%'#*#0.>)":*<)#9*2%/-%"-*"-<G*

86#-$*1%'MJ-*033$%0(9-&O*0"&*02>-&*%'#*#9-*:)$.*#90#*1%'M$-*)"#-$-2#-&*
)"O*29-M2*"%#*"-<*0"1/%$-G*\9-M2*%.&*"-<2O*K'#*#90#M2*"%#*-F0(#.1*<90#*
1%'*<0"#-&*#%*9-0$G*L9-*#$'#9*)2*#90#*%"(-*1%'M$-*&0#)":O*0*
$-.0#)%"29)3*902*#9-*3%#-"#)0.*%6*:%)":*2#0.-G*

N-MJ-*.%%>-&*0#*9%<*#%*:-#*0*:)$.6$)-"&O*2%*.-#M2*#0>-*0*V')(>*.%%>*0#GGG*

*****0.-F290./0"G(%/*****H****AY*
 



Dating!Essentials!
*

L9-$-*0$-*2%/-*#9)":2*#90#*0$-*6'"&0/-"#0.*#%*&0#)":G*L9-2-*0$-*#9-*
#9)":2*#90#*<)..*-)#9-$*K$)":*1%'*(.%2-$*#%:-#9-$O*%$*2-"&*1%'*%"*0"*
-F()#)":*0&J-"#'$-*02*0*#-0/G*\%/-*%6*#9-*#9)":2*#90#*90J-*<%$>-&*6%$*
/-*0$-GGG*

7G The!proactive!listening!game.*N9-"*1%'$*30$#"-$*)2*
23-0>)":O*.)2#-"*J-$1*0##-"#)J-.1O*02>*V'-2#)%"2*#%*(.0$)61O*0"&*
$-2#0#-*<90#*<02*20)&*<)#9*#9-*)"#-"#)%"*#%*'"&-$2#0"&*K-##-$G*
N9-"*1%'$*30$#"-$*6--.2*'"&-$2#%%&O*#9-1*<)..*0.2%*6--.*
033$-()0#-&O*0"&*20#)26)-&O*<9)(9*<)..*60().)#0#-*K-##-$*
(%//'")(0#)%"G*L9)2*<)..*<%$>*%'#*3$%K.-/2*<9).-*#9-1M$-*#9-*
2)R-*%6*3-0"'#2*)"2#-0&*%6*/%'"#0)"2G*

*****0.-F290./0"G(%/*****H****AD*
 



*

+G Don't!be!the!person!that!people!lie!to.!Z%'$*$-0(#)%"*#%*
3-%3.-*3.012*0"*-"%$/%'2*$%.-*)"*#9-*0/%'"#*%6*)"6%$/0#)%"*
#90#*3-%3.-*&)2(.%2-*#%*1%'G*!6*1%'*#0>-*0*.-J-.U9-0&-&*
033$%0(9O*0"&*$-23%"&*(0$-6'..1O*1%'*<)..*0./%2#*(-$#0)".1*
0J%)&*K-)":*.)-&*#%*K1*#9-*3-%3.-*)"*1%'$*.)6-G*?%"-2#1*(0"*#9-"*
#$'.1*K-*#9-*K-2#*3%.)(1G*

*

AG Share!a!bucket!list.*5$-0#-*0*$'"")":*.)2#*%6*#9)":2*#%*&%O*3.0(-2*
#%*-F3-$)-"(-O*0"&*:%0.2*#%*0((%/3.)29G*!M/*#0.>)":*0K%'#*#9)":2*
#%*&%*#%:-#9-$O*<)#9*1%'*0"&*1%'$*30$#"-$G*L9-1*:)J-*1%'*
2%/-#9)":*#%*0"#)()30#-*<)#9*-F()#-/-"#*0"&*3.0"*#%:-#9-$G*

*

4G Share!each!others!strong!suits.*B'$)":*&)""-$O*%$*0"1*V')#-*
0"&*)"#)/0#-*#)/-*#%:-#9-$O*#0>-*#9-*#)/-*#%*#-..*1%'$*30$#"-$*

*****0.-F290./0"G(%/*****H****A;*
 



<90#*1%'*0&/)$-*0"&*0&%$-*0K%'#*#9-/G*CF#$0*3%)"#2*)6*1%'*
/-"#)%"*2%/-#9)":*#9-1*&)&"M#*>"%<*0K%'#*#9-/2-.J-2G*

*

=G Get!complete,!ASAP!and!on!schedule.*!6*1%'*90J-*0*:$)-J0"(-*
<)#9*1%'$*30$#"-$O*%$*2'23-(#*#90#*1%'$*30$#"-$*902*2%/-*)22'-*
<)#9*1%'O*#0.>*#%*#9-/*0"&*<%$>*)#*%'#*02*2%%"*02*3%22)K.-G*
Z%'M..*6--.*/'(9*.):9#-$*<)#9%'#*#9-*K)##-$"-22*022%()0#-&*<)#9*
9%.&)":*%"*#%*"-:0#)J-*#9%':9#2G*Z%'*(0"*0.2%*2(9-&'.-*0"*-"&*
%6*#9-*<-->h/%"#9h1-0$*2-22)%"*)"*<9)(9*1%'*(.-0$*#9)":2*'3*
0"&*/0>-*2'$-*#9-$-*0$-*"%*/)2'"&-$2#0"&)":2*0K%'#*
0"1#9)":G*

*

YG Drop!the!rackets,!kill!the!ego.*E0(>-#2*0$-*#9%2-*2#%$)-2*<-*
>--3*$'"")":*)"*%'$*/)"&2O*#90#*/01*%$*/01*"%#*K-*#$'-O*K'#*
&%"M#*K$)":*0*3%2)#)J-*0&&)#)%"*#%*#9-*%'#(%/-G*Z%'*/01*K-*
$):9#O*K'#*)#*/01*"%#*K-"-6)#*1%'$*$-.0#)%"29)3*<)#9*1%'$*

*****0.-F290./0"G(%/*****H****Aa*
 



30$#"-$G*L9)2*)2*<9-$-*1%'*&-()&-*#9-*$-.0#)%"29)3*)2*/%$-*
)/3%$#0"#*#90"*1%'$*-:%O*0"&*:-#*%66*)#G*

*

DG You're!together,!accept!each!other.*?-$-M2*#9-*#9)":*0K%'#*
($)#)()2/G*!"*0./%2#*-J-$1*2)#'0#)%"*1%'*90J-*"%*$):9#*:)J)":*)#G*
!6*1%'*90J-*0"*'$:-"#*"--&*#%*-F3$-22*0*($)#)()2/*)#*"--&2*#%*K-*
(%"2#$'(#)J-O*#0(#6'..1*3$-2-"#-&O*<)#9*(%/3022)%"*)"*/)"&*0"&*
/%2#*)/3%$#0"#.1*<)#9*0*2#$0#-:)(*2%.'#)%"*#%*<90#*(0"*K-*&%"-*
0K%'#*#9)2*)22'-*^&%"M#*.-0J-*#9-/*90":)":G_*

*

;G Do!NOT!play!the!blame!game.*L9)2*$):9#*)"*.)"-*<)#9*"'/K-$*
YG*!#M2*"-J-$*0K%'#*K-)":*$):9#*%$*<$%":O*0"&*#9-*#)/-*23-"#*
0$:')":*)2*"-J-$*<%$#9*)#*0"&*(0""%#*K-*:%##-"*K0(>G*L0>)":*
$-23%"2)K).)#1O*0"&*/%J)":*%"*#%*K)::-$*K-##-$*#9)":2*02*2%%"*02*
3%22)K.-*<)..*/0>-*.)6-*0<-2%/-G*

*****0.-F290./0"G(%/*****H****4b*
 



*

aG Learn!&!have!adventures!together.*L9-$-*)2*0*.)/)#.-22*
0/%'"#*%6*0(#)J)#)-2*1%'*(0"*290$-*#%:-#9-$O*%$*#9)":2*1%'*(0"*
.-0$"*#%:-#9-$G*\90$)":*)"*-F3-$)-"(-2O*0"&*($-0#)":*:$-0#*
/-/%$)-2O*3$%J)&-2*:$-0#*#9)":2*#%*:%*K0(>*#%*<9-"*1%'M$-*
90J)":*)"#)/0#-*$-6.-(#)%"2*%"*.)6-G*P-##-$*#%*6)..*.)6-*'3*<)#9*
3.-020"#*/%/-"#2*#%*$-6.-(#*'3%"*#90"*%#9-$<)2-G*

*

7bG Pet!the!puppy.*8*#-$/*!*3)(>-&*'3*0*.%":*#)/-*0:%O*0"&*
$-(-"#.1*9-0$&*0:0)"*6$%/*\'20"*E)">G*L%*,-#*#9-*3'331O*0..*1%'*
"--&*#%*&%*)2*0(>"%<.-&:-O*0"&*.-#*1%'$*30$#"-$*>"%<*1%'*
033$-()0#-*#9-/O*<9-"*#9-1*&%*0*2%/-#9)":*")(-O*%$*:%*%'#*%6*
#9-)$*<01*6%$*1%'G*Z%'*(0"*"-J-$*033$-()0#-*2%/-%"-*#%%*
/'(9O*2%*&%"M#*9%.&*K0(>G*

*

*****0.-F290./0"G(%/*****H****47*
 



c%<*#90#*<-MJ-*:%"-*#9$%':9*-J-$1#9)":*)"*%'$*29%$#*&0#)":*
90"&K%%>O*)#M2*#)/-*#%*3'#*%'$*)&-02*)"#%*0(#)%"G*L9-*K-2#*#9)":*)2*#90#*
1%'*(0"*2#0$#*$):9#*"%<*0"&*#9-$-M2*0K2%.'#-.1*"%*$-02%"*#%*<0)#G*!6*
1%'*0$-"M#*6--.)":*$-0&1*V')#-*1-#O*#90#M2*%>01*#%%G*I01K-*1%'*"--&*0*
.)##.-*K)#*/%$-*#)/-*#%*(9-(>*%'#*#9-GGG*

*

Recommended!Resources!
*
*
!MJ-*(%J-$-&*V')#-*0*.%#*)"*#9)2*29%$#*K%%>O*K'#*#9-$-M2*0*<%$.&*%6*
)"6%$/0#)%"*%'#*#9-$-*6%$*1%'*#%*6)"&G*N90#*!*(0"*&%*6%$*1%'*)2*290$-*
#9-*-22-"#)0.2O*0"&*#9-*#9)":2*#90#*!MJ-*3-$2%"0..1*-"Q%1-&G*

*****0.-F290./0"G(%/*****H****4+*
 



7G I0>-*?-$*5902-*Z%'G*I1*6$)-"&*L1"0"*)2*0*60/%'2*3)(>*'3*
0$#)2#G*\-$)%'2.1O*9-M2*<%$.&*$-"%<"-&*)"*#9-*3)(>*'3*
(%//'")#1*0"&*2%$#*%6*0"*)"#-$"-#*(-.-K$)#1G*?-*902*3'#*<01*
/%$-*(%"(-"#$0#)%"*)"#%*#9-*2'KQ-(#*%6*:-##)":*<%/-"*V')(>.1*
0"&*-02).1*#90"*!*90J-G*L9)2*/-0"2*#90#*)"2#-0&*%6*2)6#)":*
#9$%':9*&%R-"2*%6*K%%>2*#%*6)"&*#9-*>-1*)"6%$/0#)%"O*0..*1%'*
"--&*#%*&%*)2*:-#*9)2*K%%>G*

*

+G =bb*X%J-*I0>)":*\-($-#2G*@"(-*1%'*90J-*0*:)$.6$)-"&O*1%'*/):9#*
K-*23-"&)":*0*.%#*%6*#)/-*:-##)":*#%*>"%<*-0(9*%#9-$*2-F'0..1G*
!M/*2'$-*1%'M..*90J-*1%'$*60J%$)#-*90"&6'.*%6*3%2)#)%"2O*<9)(9*)2*
6)"-O*K'#*)#M2*0.<012*6'"*#%*-F3-$)/-"#*#%*>--3*#9)":2*6$-29*0"&*
-F()#)":G*!6*#90#M2*<90#*1%'M$-*.%%>)":*6%$O*!*<%'.&*(9-(>*%'#*#9)2*
K%%>G*

*
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AG W-/0.-*@$:02/*P.0(>*P%%>*0"&h%$*L9-*W-/0.-*@$:02/*
E-J-0.-&G*P%#9*%6*#9-2-*K%%>2*0$-*:$-0#O*0"&*!*$-0..1*(0"M#*3)(>*
K-#<--"*#9-*#<%*%6*#9-/G*L9-1*K%#9*&%*<90#*#9-1*(.0)/G*L9-1*
#-0(9*1%'*9%<*#%*:)J-*1%'$*<%/0"*0"*%$:02/*K1*-&'(0#)":*
1%'*)"*#9-*$):9#*#-(9")V'-2G*L$1*%"-*%$*K%#9*%6*#9-/O*!*#9)">*
#9-1*K%#9*(%/-*<)#9*/%"-1*K0(>*:'0$0"#--2*)6*29-*&%-2"M#*
$-0(9*#9-*K):*@G*

*

\%/-#)/-2*&0#)":*)2*&)66)('.#*K-(0'2-*%6*.0(>*%6*#)/-G*N9).-*!MJ-*
3-$2%"0..1*#$)-&*%".)"-*&0#)":O*!MJ-*"-J-$*$-0..1*/-#*0"1*V'0.)#1*:)$.2*
#90#*0$-*<%$#9*/-"#)%")":G*@"*#9-*%#9-$*90"&O*!*>"%<*3-%3.-*<9%*:%#*
/0$$)-&*06#-$*/--#)":*%"*0"*%".)"-*&0#)":*<-K2)#-G*

P1*#9)2*3%)"#*#9-$-*0$-*3$%K0K.1*9'"&$-&2*)6*"%#*#9%'20"&2*%6*&0#)":*
<-K2)#-2*%'#*#9-$-G*!M..*$-(%//-"&*6)J-*#90#*!*#9)">*0$-*)"#-$-2#)":G*
L9-1M$-*0..*6$--*#%*2):"*'3*0"&*K$%<2-*02*60$*02*!*>"%<O*2%*)6*1%'M$-*)"*
#9-*6$)2>1*%".)"-*/%%&O*:%*09-0&*0"&*:)J-*#9-/*0*#$1G*
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7G B0#-G(%/*
+G I0#(9/0>-$G(%/*
AG I--#*Z%'$*5%/30")%"*
4G CF(.'2)J-*I0#(9*
=G \-$)%'2*\)":.-2*

*
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*
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/1*<-K2)#-G*
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H****4Y

L90">2*#%*c0#-*N9)#-9)..*0"&*k")V'-*P.%:*B-2):"2O*6%$*/0>)":*/1*
<-K2)#-*2%*0-2#9-#)(0..1*3.-02)":O*3$%J)&)":*-F(-..-"#*('2#%/-$*
2-$J)(-O*0"&*:)J)":*/-*0*3$)(-*#90#*"%*%"-*(%'.&*K-0#G*!*$-0..1*
033$-()0#-*)#*:'12G*

8.2%O*0*K):*#90">2*:%-2*#%*d%29'0*B-""-1*6%$*<%$>)":*"%"U2#%3*#%*:-#*
#9)2*-P%%>*&-2):"-&*0"&*%'#G*Z%'*(0"*6)"&*9)/*0#*L9)">*N-K*\#$0#-:1G*

I1*K)::-2#*)"23)$0#)%"*<%'.&*90J-*#%*K-*I0$)"0O*/1*:)$.6$)-"&G*L90">*
1%'*6%$*1%'$*.%J-*0"&*2'33%$#*)"*0..*/1*-"&-0J%$2O*02*($0R1*02*#9-1*0$-*
0#*#)/-2G*
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